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To Whom It May Concern: 
 
The purpose of this letter is to recommend Harry Boody of Energy Innovations for residential HVAC design services.  This 
recommendation is based on personal experience using Harry’s expertise in three separate projects for us.  We have been totally 
satisfied with Harry’s efforts as well as the outstanding results we have experienced over the years. 
 
We first met Harry when we built our house in Wilmington, NC in 1997.  Our home designer, Willie Dalrymple, introduced us to 
Harry.  We hired Harry to design the HVAC system for the house, based on the unique design and the energy guarantee he was 
offering.  We quickly learned what a passion he had for his field and how tirelessly he worked on our behalf.  
 
During the design stage, we received an energy evaluation of the proposed system.  In this evaluation, Harry had detailed 
calculations on energy consumption and compared the relative cost of different heating and cooling options.  This evaluation 
included an energy guarantee for each option and return on investment calculations.  Harry stayed involved during the entire 
construction process.  He insisted that contractors follow his design to the letter, and he verified their work with regular inspections. 
 
We can attest that Harry’s design has met the performance guarantee outlined in the original analysis.  For us, the proof is in the 
performance of the system and how our house feels.  We have been living in our home since January, 1998 and have nothing but 
high praise for how the system has performed.  More importantly, the house just feels comfortable year round, regardless of the 
conditions outside. 
 
We were so satisfied with Harry’s original design work that we rehired Harry in 2010 to upgrade our HVAC system in our home.  We 
took advantage of the energy tax credits to improve the overall efficiency of our system.  We had a tight deadline to have the work 
completed.  Harry’s active involvement was key to our successful completion of this work by the end of the year and qualifying for 
the tax credit.  Harry even helped us locate a church where we donated our old HVAC system. 
 
The improvement in our HVAC system has been incredible for us.  Our new system has the latest high efficiency motors and air 
purification technology.  We received all of Harry’s detailed analysis, as well as his commitment and dedication to our system 
upgrade.  Harry’s passion for his work is truly amazing and we recommend him highly.  
 
Based on our experience with Harry in Wilmington, we hired him a third time, in 2011, to completely redesign the HVAC system at 
our beach house at Sunset Beach, NC.  The beach house is 24 years old, so this retrofit design provided some different design 
challenges.  Harry attacked the problem with his customary zeal. He developed a complete redesign of our HVAC system with 
updated high efficiency motors as well as an insulation redesign that is truly state of the art. 
 
The result has been astonishing to us.  There has been a significant reduction in our heating and cooling cost at our beach house.  
More importantly, the beach house is a uniform temperature throughout the house, regardless of the season, and it has a clean, 
comfortable feel.  The days of hot upstairs bedrooms in the summer are over. 
 
Harry was even able to solve a heating and cooling issue in a Florida room on the east side of the beach house.  By delivering more 
air volume to this room, we are able to use this room year round now.  We also have new use for a ground level work room, which 
was insulated and heated and cooled, just like the rest of the house.  It is a very impressive transformation of an old beach house. 
 
We recommend Harry’s system completely.  We have benefited from his expertise in HVAC design and home insulation over the last 
fourteen years.  We would encourage anyone to seriously consider using Harry, especially if you are designing and building your 
house, since the design features can be built into the house.  But even with existing houses, harry will figure out a way to 
significantly improve the comfort and efficiency of your house. 

 

Sincerely, 
Tom and Frieda Harrington 


